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BAO CAO

Két qua khao sat hai 1ong ngudi bénh Quy III nim 2025

Kinh giri: S6' Y té Tay Ninh
I. Thong tin chung
- Tén bénh vién: Trung tam Y té khu vuc Bén Lirc
- Quy md giudng bénh: Giuong ké hoach: 200; Giudng thuc ké: 239.
- S6 lugt kham bénh ngoai tri: Trung binh 600-700 lugt/ngay.
- S6 luot diéu tri noi tra: Trung binh 150-190 luot/ngay.
- Thoi gian tién hanh khao sat: Tir thang 01/06 dén 15/06/2025
- S6 luong mau phong van:
+ Ngudi bénh ndi tra: 100 nguoi bénh/quy I11.
+ Nguoi bénh ngoai trii: 170 nguoi bénh/quy 1.

+ Nguoi me sinh con tai bénh vién: Téng s6 ba me sinh con tai TTYT cua
1 thang/quy.

- Phuong phap chon mau: Chon mau ngau nhién.
II. Két qua khao sat hai 1ong ngudi bénh

2.1 Céc chi s6 hai long ngwoi bénh Ni tri, Ngoai tri

Noi tru Ngoai tru
Muc Chi so thanh phan Piém Ty 1é | piém | Tylé
B (%) | TB | (%)
A | Kha nang tiép can 4,3 95 4.3 90
B Su minh bach thong tin va thu tuc 42 95 43 92

kham bénh, diéu tri

Co s& vat chat va phuong tién phuc

. 4.0 85 4.2 87
vu nguoi bénh

Thai d6 ung xir, ning luc chuyén 42 97 43 92

mon cua nhan vién y té




E |Két qua cung cip dich vu 4,2 92 4.2 91
Pi¢m trung binh chung A>E 4,2 4.2
Ty 1€ hai long chung 92 90

Két qua khao sat hai 1ong nguoi bénh ndi tri chia theo cac khoa 1am
sang:

Muc Khoa Khoa | Khoa | Khoa Khoa Khoa
: Noi Ngoai | Nhi | Nhiém San YHCT
A 4.4 4.3 4.2 4.2 4.5 4.2
B 4.3 4.2 4.2 4.1 4.2 4.2
C 4.1 3.9 4.0 3.7 3.8 4.2
D 4.3 4.1 4.2 4.0 4.5 4.4
E 4.3 4.0 4.2 3.8 4.2 4.4
TB 4.3 4.1 4.2 4.0 4.2 4.3
Ty 1€ hai I¢
y A ons | g3 90 96 89 93 96
chung(%)
Ty 1€ mong
doi cua 91 91 93 92 87 95
BN(%)
Biéu do
so sanh diém trung binh chung tir A dén E giira cic
khoa
435
43 — —
425 — .
42 — —
415 — .
41 — —
405 — .
4 — .
395 —— —
39 — —
3.85 NOi Ngoai Nhi Nhiém san Pong Y
Column 43 41 42 4 42 43




2.2 Cac chi so hai long ba me sinh con tai Bénh vién

Nguwdoi me sinh con
M hi s6 thanh pha
uc Chi so thanh phan tai BV
Piém TB | Ty 1é (%)

A | Kha nang tiép can 4,3 100
B | Quy trinh kham va nhap vién 4.8 100
C Cung cip thong tin truyén thong va tu 49 100

van '

Co s& vat chat va phuong tién phuc vu 100
D e 4.4

nguoi bénh
E | Thai do ung xir ciia nhan vién y té 4.3 100
G Nang luc chuyén mon cua nhan vién y 43 100

té '
H | Két qua nam vién 4.2 100

Tong diém trung binh tir ADH 4.3

Ty 1€ hai long chung 100

II1. Phan tich két qua dat dwoc — xac dinh cac van dé wu tién can giai
quyét:

1. Nguwoi bénh Noi tra
- Khong ¢ y kién gop ¥ trong dot khao sat
- Chi s hai 10ng chung tuong dbi cao 1a 4,2

- Piém trung binh chung cta khoa Nhiém 1 4.0 diém, ty 18 hai long chung
ctia khoa Nhiém 89% tuong dbi thap hon so vdi cac khoa khac.

- Trong d6, Muc C7 va C9 & hau hét cac khoa c6 nhiéu ngudi bénh danh
gia 1a khong sir dung dich vy, hodc mirc do hai long thip. Nguyén nhan 1a do
bénh vién chua c6 hé théng mang internet khong day (wifi) ngay tai budng bénh
va Cang-tin chua duoc dau thau.



2. Nguoi bénh Ngoai tra

- Khéng c6 ¥ kién dong gop trong dot khao sat

- Chi s hai long chung twong ddi cao 1a 4,2

- Trong d6, Muc C6 va C8 la van dé nha vé sinh va an ninh trt tu tai khu
kham bénh dwoc nhiéu nguoi bénh danh gia muc d6 thap.

3. Ba me sinh con tai Bénh vién

Khéng co6 ¥ kién trong dot khao sat

Nhin chung, y kién cuia ba me sinh con tai trung tam vé cac muc tir A dén
H 14 cao (diém trung binh 13 4,3)

* Xac dinh cac van d@ ton tai, wu tién giai quyét va bién phap khic phuc

- Trung tdm can d4u thau cing- tin dé phyc vy an udng va nhu ciu sinh
hoat thiét yéu ddy du va chat luong cho ngudi bénh. Pic biét ¢ cac khoa o tinh
trang nguoil bénh di lai han ché nhu khoa Ngoai va khoa YHCT thi nhu cau
cang- tin phuc vu in udng 1 rit quan trong.

- Goc giao duc suc khde ¢ cac khu vue c6 kham bénh ngoai tra can duoc
b6 sung nhiéu tai liéu hon nita dé nguoi bénh tham khao.

- Can tang cuodng kiém tra, nhic nhd d6i ngii bao vé ting cudng kiém tra
quanh trung tam, tai cac khoa phong vao ban dém, dac bi¢t 1a khu vyc phong
kham, noi tap trung déng ngudi dé kip thoi tmg phé voi cac tinh hubng xau co
thé xay ra giup ngudi dan an tim dén KCB tai trung tam.

IV. Céc cong viée di trién khai dé dap &ng sw hai 1ong nguoi bénh

- Trung tdm d3 trién khai khdo sat hai long nguoi bénh va ngudi nha
ngudi bénh, bao céo két qua khao sat vé So Y té.

- Thuc hién Luat Kham chita bénh, tuyén truyén phd bién trong CBVC
biét quyén va lgi ich ctia nguoi bénh, trach nhiém ciia ngudi hanh nghé.

- B6 sung to tiép don, hudng dan nguoi bénh tai tién sanh bénh vién; co
bao vé thuong xuyén tudn tra truc gic; B tri thém phong kham vao gio cao
diém.

- B6 sung may nudc néng, lanh & cac tang lau dé cung cip nudc udng cho
nguoi bénh.

- Tang s6 luong ghé ngdi tai khu vuc ngudi bénh ngdi cho

- B6 sung nha vé sinh thiét ké phu hop cho nguoi tan tat.

- Tap huén cho cac b nhan vién st dung phuong tién chita chay, dién tap
PCCC toan bénh vién, dam bao an toan cho BN va than nhan BN.



- buong day néng tai trung tdm hoat dong lién tuc 24/24 dé hd tro va giai
quyét thic méc ctia nguoi bénh.

- Déy manh viéc dao tao chuyén sau va nhan luc chuyén giao k¥ thuat voi
tuyén trén, phat trién ky thuat méi trong chan doan va diéu tri, tao diéu kién cho
nguoi dan dugc kham chira bénh tai dia phuong, giam tinh trang chuyén vién 1én
tuyén trén.

- Pay manh va duy tri ning cao ty 18 sir dung thé CCCD gén chip, tng
dung VssID, VNelD khi di KCB, nham tao diéu kién thuan loi cho nguoi tham
gia BHYT khi di KCB khong can st dung thé¢ BHYT gidy.

Ngoai ra, Trung tdm cling da trién khai dich vu “Dat lich kham bénh tur
xa” nham dap tmg nhu ciu kham chita bénh kip thoi cho trudng hop nguoi bénh
di lai kho khan, ban ron hodc han ché phuong tién di chuyén duoc cham séc stc
khoe thuan tién hon.

Trén day 13 ndi dung bao cdo téng hop phan tich két qua khao sat hai long
nguoi bénh ngoai tra va ndi tra quy III nam 2025./.

Noi nhn: GIAM DOC
- Nhu trén;

- Ban Lanh dao;

- Cac khoa LS, CLS;
- Luu: VT, KHNV(H). i N
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